Choosing A
Transmission Shop

A Free Consumer’s Guide By FindATrans.com

Things to Look For:

e Professional Shop Website

e Polite Telephone Greeting

e Automotive Repair Certifications

e Specialization in Your Make/Model

e Free Diagnostics / Towing

e Customer Testimonials

e Office Cleanliness and Uniform Appearance
e Shop Area Cleanliness

Before The Repair
e Get a diagnosis and a written estimate before authorizing repairs.
e Ask about warranty options in case there is a problem down the road.

After The Repair

e Get a completed repair order describing the work done including parts and labor hours.

e Ask for replaced parts - It’s the law in most states

e If there is a problem, talk to the shop manager or owner first — then use your local consumer
protection agencies or state Attorney General to file a complaint.

FindATrans.com Services:
FindATrans.com provides repair referrals to preferred shops in your local area. Visit our web-
site to receive a referral to preferred transmission service providers.

Preferred Shop Program:

FindATrans.com certifies each preferred center as a preferred provider of automotive trans-
mission diagnostic and repair services — one of the first companies to make this certification
for transmission repair shops.

Transmission Shop Referral Network:

FindATrans.com has developed a shop referral network designed to help consumers choose
transmission repair shops that provide free vehicle diagnostics and fair transmission repair
prices in their local area.

ransmission Shop Search Engine

&ind Trans

Copyright Turner Automotive Technology — www.FindATrans.com



